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WHY IT IS AN EXCITING
FIELD FOR ENGINEERS?

Endless Innovation
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IT is an exciting field for engineers because it

offers endless opportunities for innovation,

problem-solving, and impact, with rapidly S
evolving technologies like Al, cybersecurity,

and cloud computing shaping the future. < Sabarish SRM
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WHERE PROCESS DESIGN IS USED IN IT?

Product
Development

A structured process for
software development, from
planning to deployment. For

example, developing a mobile
app involves design, coding,
testing, and launch.
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The process of creating new
products to meet user needs.
For example, designing and
producing a new smartwatch.

Automation
(RPA)

processing.
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EXAMPLE:

Identify the Problem or Goal: The goal
is to create a user-friendly e-commerce
website where customers can browse
products, make purchases, and manage
their accounts.

Design the Process: Plan the website
structure, including product pages, checkout
flow, payment integration, and customer
login features, ensuring an intuitive user
experience.

Develop and Implement: Build the website,
develop the frontend and backend, integrate
payment gateways, and set up databases for
product and customer information.

Evaluate and Improve: Test the website
for functionality, speed, and security,
gather user feedback, and refine the
design to enhance performance and user
satisfaction.

4-Step Approach

Using software robots to
automate repetitive tasks.

For example, automating
invoice data entry for faster
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Cloud and
Saa$

Cloud platforms offer scalable
resources, while Saa$ provides

software via subscription. For
example, Google Drive for
cloud storage and Salesforce
for CRM.
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